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OKA3AHHSA YCJIYT CBA3U B CETH IIEPE)IA‘IPI )IAH}ILIX 7|
TEJEMATHYECKHUX YCIYT CBA3U 000 «Tepa-JIank»

TepMHHBI H OnIpeeIeHHs

AOoHeHT — (QU3FYecKoe JIMIO, I0pPHIHIecKoe JTHIO, HHUBUIYalbHEIH NPeATPHHUMATENb, ¢ KOTOPLIM 3aKTOYeH J0T0BOp
00 OKa3aHWH yCITyT CBA3M.

Veayra — yCIyrH CBS3M IO Tepenade AaHHBX, 33 HCKITIOUeHHEM IepeJadu TolocoBoil mHGOpMaIui H TeleMaTHIeCKne
YCIIyTH CEA3H.

PacueTHblii mepHox — N0 PacdeTHBIM NEPHOAOM NOHHMAETCS OIMH KaleHIAapHBIM mecdl. JlaTol Havyala pacdeTHOTO
Meproa CHHTASTCA aTa BHECSHHS JEHE/KHBIX CPEACTB Ha JIHLEBOH cUET aboHeHTAa.

Hudopmannonno - 6unannroeas cacrema (MBC) — xoMmberoTepH3HpoBaHHas CHCTEMA, OCYLNECTBILIONAT IPOLEnypy
pacdeToB ¢ abOHEHTaMH.

Jlnnepoit cuer AGoHeHTa — CYETYMK, HA KOTOPOM (DHKCHpPYIOTCS aBaHCOBEIE MaTe:xH AGOHEHTZ M CyMMEl JEHEKHBIX
CPEeICTB, yIep:KaHHBIE (CIIMCaHHblE) W3 OAHHBIX IUIaTeXel B KauecTBE OmIAThl 3a Yceayrd, JlMuesol cder umeeT
YHUKATBHEN WneATudukammonssii Homep (id), ykassizaeTcs B HOMEpPE IOrOBOpa M B 3aKa3ax K HEMY M 3allHILEH MapOJieM.
Brecenne neHexHbIX cpencTs Ha JInnerol cdeT — apaHCOBBIA Iaresxk AOoHeHTa B mone3y Omeparopa ¢ ykKa3aHMEM
HoMepa JIHIIeBoro cyeTa H HAUMEHOBAHMUS OILIa9HBAaeMOM yCIyTH.

Chnncanne JeHeXHbIX cpeacTB ¢ Jlunesoro cuera — cnucanue OneparopoM JEHEKHBIX CPECTB U3 ABAHCOBBIX IIaTekeH
AboHEHTa B Ka4eCTBe OMJIATHl 33 YCIYTH.

Tapudneii naan obcayxuBanus (TIIO) — cOBOKYDHOCTh LIEHOBBIX M NMPOLEAYPHBIX YCIOBHHA, Ha KOTOpeIX Oneparop

oKkaspiBaeT Ycayrd AGOHEHTY.
AGOHEHTCKAA JHHHS — JMHHA CB3M, COSJWHMIONAS MONB30BATENbCKOe (OKOHEUHOe) obopyloBaHHE C CETHIO CBA3M
Omnepatopa.

Ipenocraginenne aGoHEHTY A0CTYNAa K CETH CBSI3H — COBOKYNHOCTb peictmii Omeparopa mo ¢OpMHPOBaHHIO
abOHEHTCKOM JIMHUA H TOIKIIOYSHHIO TIOb30BATENBCKOr0 (OKOHeUHOro) obopynoBaHns AGOHEHTa ¢ ee MOMOIIEI0 K CETH
cesi3u Onepartopa.

Texuuuyeckasi BO3MOMHOCTH npenocraBjiennst AOoHeHTY pJocryna K cerH cBasm OmnepaTtopa — Hanuuke
He3a/1efiCTBOBAHHON MOHTHPOBAHHOH eMKoCcTH cerd cBs3m OmepaTopa, mospommomed Omepatopy cmazm obecmeduTh
BO3MOMHOCTB OKa3aHWs aD0OHEHTY YCIIYTH CBSI3H, YKa3aHHOH B 3asdBKe.

Caiit Oneparopa — odHuHaTEHEH pecype OnepaTopa cBa31 B ceTH MHTepHET, 0CTYTHEIH TI0 afpecy:

https://teralink.su

1. Cocrae 0Kka3bIBAEMbBIX YCJIYT CBA3H

1.1. B cooTBercTREM ¢ BemanHemME Onepartopy JuieH3usamu, JloroeopoM, 3asekoii AGoHeHTa H BEIOpaHHEIM ADOHEHTOM
TaprduEM TMaHOM OOCITY/KHBaHHS, SBAAIOIIAMHCS HEOThEMIEMBIMH dacTamy Jloropopa, a Takke HACTOANIMMH
TIpasunamu, Onepatop okaseBaeT AGoHeHTy:
- YCIIYTH CBSI3W TIO MEPENAYN NAHHBIX, 33 MCKIIOYCHHEM YCIyT CB3M IO Iepefave JaHHBIX JUIA NeleH nepenadn
ronocoBoi HHpOpMAIHH;
- TeIeMATHIECKHE YCITYTH CBA3H.
1.2. B pamkax okasanus Ycmyr Onepatop ofecreqnBaer npenocrasieHue AGoHeHTy:
- nocTyna K ceTd cBa3n Onepatopa;
- COGMMHEHHH N0 CETH Nepeiaul JaHHbIX, 38 HCKIIFOYeHHEeM COSIUHEeHHH UTd 1Ieiell epeaaty roiocoBod HH(pOpMALMH;
- IOCTyNa K YCIyram Nepefiadyd NAHHBIX, OKa3BIBAeMBIM IPYTHMH ONEPAaTOpaMHM CBA3H, CETH MEpefayd JaHHIX
KOTOPBIX B3aUMOJIEHCTBYIOT € CeTEIO cBiA3M Oneparopa;
- IocTyna K MH(OPMAIMOHHEIM CHCTEMaMm HWH(OPMALHOHHO-TENIEKOMMYHHKAOMOHHEIX CETeH, B TOM HHCIe K CETH
HurepuerT;
- IpHeMa | TIepeiad TeNeMaTHYeCKMX IEKTPOHHEIX COOOIIEHHH (3MEKTPOHHAA 1I0YTAa).



2. Ilopagok NpeaocTaBJeHHS JOCTYOA K ceTH no TexHoorud Ethernet

2.1. loctynm k cern cBszu Omneparopa OpraHM3yeTcs NMOCPEACTBOM NPOKITAAKH aOOHEHTCKOH NHHHM OT 000pYZOBaHHS
Omepatopa (kOMMyTaTopa JOKanbHOH ceTH) B omelneHne AGOHeHTa K aGOHEHTCKOMY YCTPOHCTBY M IOJKIFOYEHHS €0 B
ceTb cBa3H Omepatopa.

2.2. IlpencraBurent Onepartopa co3BaHuBaeTcs ¢ AOGOHEHTOM, COTNACOBBIBAETCS BpeMs NpoBefeHust pabor, a Takke
OrOBapHBAIOTCA BCE BOIPOCH, CBA3aHHHIE ¢ HUMH. AGoHeHT no mpockbe OnepaTopa OKas3kBaeT NOCHIBHYIO MOMOLIE 110
BOMPOCAM JIOCTYIIA B [O/Be3/, TaMOYpEI 3/TaHus.

2.3. CrouMocTh YCITyrd mo AOCTymy K cetd cBs3u Omeparopa He npemycMaTphBaeT palboThl MO KperuleHHIo Kabens
aboHeHTCKO# TMANHA BHYTpH nomemenus AborenTa cunamu Omeparopa.

Ilpencrasutens OnepaTopa BHyTPH NOMEIIEHAS NPOKIAIBBAET aOOHSHTCKYHO JIMHHEIO, TIO HOCTYIIHON Tpacce Ge3 MOHTAKa,
1o obopynoBaHus AGOHEHTa WM, IO COTTacoBaHHIO ¢ AGOHEHTOM, NPOW3BOAMT MOHT&X KabeibHOH KopoOKkM B paiioHe
EXOJTHOH iRepH (10 3 MeTpOR) OT KOTOPOU NpokiaapBaeT abOHEHTCKYIO JIHHHIO, MO AOCTYITHOH Tpacce Ge3 MoHTaxka, JI0
obopynoBanus AboHeHTa.

2.4. B paMKax okazaHHsA YCIIYTH 10 TOJAKIIOWeHHIO0, culami Onepartopa NpellyCMaTpuBaeTCs NepBOHAYATEHAS HACTPONKA
nporpamMMHuoro ofecnedenns kommpiorepa AGoHeHTa cunamu Oneparopa. MHBIE HAacTPOMKH MOTYT OCYINECTBISTBCS
OnepaTopoM Mpy HANHYMH NHCEMEHHOTO 3adRNeHus aboHeHTa No AelcTRyrolyM Tapudam Oneparopa.

2.5. Tlocne zapepienns paboT Mo MoAKMO4eHHI0 AOOHEHTY HeMOHCTpHpYyeTes pabotocnocoCHOCTE Yeinyr M Bpyyaercs
Jluct HacTpoek, cosepkallyii cReleHHs 0 HeOOXONMMEIX IapaMeTpax HACTPONKH NpOrpaMMHOro ofecTiedeHHs, a TakKe
Wnentnduxaigonssle qaHHee AGOHEHTA.

2.6. AfoHeHT 00s513aH NPHHATH YCIYry 10 NOAK/IHOUEHHWIQ HEMOCPEJCTBEHHO ITOCIE €€ OKa3aHHd, THO0 OTKa3aThes OT
NPHEMKH, TPEJCTaBHB COTPYAHMKY Onepatopa NMCbMEHHYK) MOTHBUPOBAHHYIO NpeTeH3ui0. Makr okazaHus AGOHEHTY
YCIIYTH 10 TOJKMIOYEHHIO 0TMEYAETCA B AKTE BHIIIONHEHHEIX padoT.

2.7. Texuudeckue napaMeTpsl focTyna no Texnonorud Ethernet:

2.7.1. AbonenTckuii naTepdeiic noctyna k cetn Omepatopa: Fast Ethernet.

2.7.2. OnepaTopoM TipeflycCMOTpPEeHa A COSIWHEeHHI 110 CeTH Nepeldadl JaHHEIX, 33 HCKITIOYEHHEM COSAWHEHHH U 1enei
nepesiady roNocoROH HMH(pOpMAIMH 1oJioca Npomyckanus aboHeHTCckoro muTepdeiica (no yzna cessm Omeparopa) 100
Méut/c.

2.7.3. Tlonoca npomyckanus UIg JOCTYNa K YCTyTaM Mepejiadd JaHHEBIX, OKa3hiBAeMBIM APYTHMHE OMepPaTopaMy CBS3H, CETH
nepeiau JaHHBIX KOTOPBIX B3aMMOACHCTBYIOT ¢ ceThio cBa3d Onepatopa M AocTyma K MHGOPMALMOHHBEIM CHCTEMaM
HHOPMAlHOHHO-TENEKOMMYHHKAIIMOHHLIX ceTeil, B TOM uucie K ceTH MuTeprer B cooreercreun ¢ TITO.

2.7.4. Jins mpenocTaBIeHust YCIyT CBA3H UCHONb3yeTcs [IpoTokon nepenayn ganHeix: IP sepeun 4

2.7.5. B 3aBHCHMOCTH OT TeXHONOTMHA JIOTHYECKOH OpraHHM3allid CBS3W Ha ceTH Oneparopa, B KAueCTBE YHHKAILHOIO
HAeHTHHKaTOpa IS TONB0BAaHHA yomyramd cBsse, ONepatop NpH TOMKIIOYEHHH IIPHCBAHBACT OKOHEYHOMY
obopynosanrro AGOHEHTa CTaTHIECKHH HIIH IAHaMHIeckui IP-anpec.

3. ObopyaoBanne

3.1. OxaspBaemble OmneparopoM YCIyrd He IpeaHasHaueHs! s paboTel ¢ MPHIOKCHASMM OMPIKEBEIX TEPMHHAIOB B
PeaNbHOM BPEMEHH; I NCTIONB30BAHMIA HHEIX IPUIOMKeHHH, HecTaOWILHOES COSAMHEHHE ¢ KOTOPEIMA 9epe3 CeTh Iepeaaun
JaHHBIX MOJKET IOBJIeYb IpAYMHeHAe AOOHeHTY ymepOa, RHEIX Hey100CTB,

4, TexHH4ecKHe MIOKA3aTENH, XAPAKTEPH3YIOIIHE KAYECTBO YCJIYT

4.1. B xadecTBe TEXHUYECKAX HOPM, B COOTBETCTBHH ¢ KOTOPBIMH OKa3BIBAIOTCA yCIyrH ces3u OneparopoM, HCHomb3yeTes
Iprxaz Munncreperea nHGOPMAIMOHAEX TexHOoMorni u ceasu Poceniickoil Menepanpu Ne 113 or 27.09.2007 roza u
Pykosousiuii nokymenT otpaciu «Cetu 1 ciiyx0sl1 nepeauu qanHspoy PI1.45,128-2000.

4.2. Bpemennsie 3a/ep:xku Opu npoxoxaeHuu (tyna u obparno) PING-nakera mexay [Monbzosarensckum (OKOHEYHBIM)
obopynoeanuem Abonernta u Cersio OniepaTopa B cpe/THEM 3a MecsLl He IoKHa npesbinars 100 Mc,

4.3. ocToBepHOCTE Nepefadd WHGPOPMalWH — JONycKaloTcs HckakeHAs He Gomee 0,1% or obGvema mepenaHHOH
nadopMaliK B TeyeHue PacueTHoro meproza.

4.4, Bo3moxHas TOTeps NakeTOB MEKIy MarucTpanbHeiMu y3mamu Cetn Onepatopa He OOMKHA TpeBsImaTts 1% 3a
PacuerHsii nepuon,

4.5. Cxopocrs pocryra k Ceru Unreprer — no 100 M6ut/c, ecnu HHOE He NPELyCMOTPEHO COOTBETCTBYOLLAM TapudHbM
TUTaHOM.

4.6. Hoctyn (B TOM 4KCIe CKOPOCTh ocTyna) K pecypcam Ceru MHTepHeT, npaBaMu Ha ynpaBneHHe KOoTopeiMu Omeparop
He obnanaet, He TapaHTHPYETC.

5. OrpanuyeHHs IPU HCNOIB30BAHHH YCIYTraMHu

5.1. Onepartop WMeeT NpaBO BBOAMTE (MIBTPALMIO BXOJAINEro Tpad¥ika 10 OIpeIe/ieHHbIM mopTaM npotokonos TCP u
UDP. UrdopmMalig o TeKyIEX (QUILTpax B ClIy»k0e TeXHUMECKOH OAAeP/KKH Ten.: 8-800-222-99-34 .
5.2. Ilpenocraenss AGorenty IP-agpec Oneparop Brpase:
- MCIIONL30BATE IPUBATHEIE apeca U3 Auana3oHa, onpenesnsemoro crangaptom IETF RFC 1918,
- I OpraHM3auny jocryna AGOHeHTa K pecypcaM CeTH MCMOTb30BaTh TEXHOMOTHIO TpaHcasanun noptos (NAT/NAPT)
B cootercTeiu ¢ IETF RFC 3022 u (1) TEXHOJIOTHIO TIPO3padHoro K3mupoBanms ot npotokona HTTP (transparent

proxy).



Ilpu ucmomp3oeanuy TexHonoruy NAT MoryT He paboTaTe IPOTOKOIBI, TPeOYIONE PEATBHOTO HIM CTATHIECKOTO apeca,
B YACTHOCTH JIOOBIE CepBEePHEBIC MPHIO/KEHHA M MPOTOKONEI, Tpedylompe yeTaHOBKH 00paTHOroO COeMHEHHA, HapHMep,
TNPOTOKOJIEl MPSIMOTO OOMeHa COOOLIEHWSIMH, ToiocoBoro obmeHus ¥ obmena dainamu, TPOTOKOIB HCIONB3YHOIIHE
Tparcniopt, omuuneii or UDP u TCP u we mopnepiupaiomue NAT, B wactHocTn VPN-Tynmenu. Orpanudemus
HCIIONB30BAHMA YCAyr, BOZHHMKAIOI(ME MO YKA3aHHBIM TPHIWHAM, HE MOryT DACCMaTPHBATECS Kak HeHaIjlesKarlee
uenonuenne OmeparopoM ero oba3atenseTs 1o Jlorosopy.
5.3. Oneparopom npumensioTcs npuss3ki IP-agpeca k okonedHomy obopygposaduio AbGoHeHta. [l mpuBs3ku
ncroms3yercs ubo amnapathsiii agpec (MAC-agpec) okoneusoro ofopynosanus AGoHeHTa, b0 HOMEp mHOpTa
KOMMyTaTopa foctyna Oneparopa, K KOTOPOMY MOAKIIOYEHO AasHoe ofopyposanue. B cnyudae samenbl oGopynoBaHust
A6oHeHTOM (a cenopaTensHo m3MeHeHns MAC-anpeca) noctyn k cetu Oneparopa MOKeT OBITh HEBO3MOMKEH.
5.4. OxasereaeMele OnepaTopoM yCIyTH He NpeIHasHauye bl [
- Tepeaqy 110 CeTH NepeAadl AaHHEIX roJocoroi HH(OpMALHY B peaTbHOM BpeMEHH,;
- paGoTEI ¢ IPUIOKEHUSIMH OUPIKEBBIX TEPMUHANOB B PEATbHOM BPEMEHH;
- MCTIONB30BAHMSA WHEIX TPHITOKEHHUH, HecTAOHITBHOE COeIHUASHHE C KOTOPHMH 4epe3 CeTh Nepeiaud JaHHLIX MOKET
MOBIEYs NpHIHHeHRe AOOHeHTY ymepOa.
5.5. TIpu ucnone3oBanuu Yenyr AGorenT o0s3yercs cobOmoaaTs cleyrolIHe YCiI0BHA H OrpaHHYeHHs:
5.5.1. CobGnromaTs MpaBrIa HCIONBE30BaHMA HH(POPMANMOHHEIX pecypcos cet MuTepner (nanee — "Cers"), ycTaHOBICHHEIE
BITAZICTIBLAMH WITH AIMHHHCTPATOPAMH 3THX PECYpPCOB.
5.5.2. He otnpasnate no Cerd wuHGOPMAINIO, paclpoCTPaHEHHE KOTOPOH INPOTHBODEYMT [EHCTBYIOLIEMY
3aKOHOJATEJIECTBY.
5.5.3. He wmcmomssoBare Cers s pachmpoCTpaHEHHS MATSPHUAToB, OTHOCAIIMXCA K mNopHOrpadwuH, ockopOmsmoImmx
YENOBEYECKOe NOCTOMHCTRO, TPONaralupyIOMAX HACHITHE HITH 3KCTPEMH3M, Pa3KHTaIOLINX pacoByI0, HATMOHAIBHYO HITH
PETMTHOZHYIO BPAKIY, OPECIeIyOLMX Xy IUTaHCKIE HITH MOIIEHHAUECKUE LIeTIH.
5.5.4. He mocwinark, He MyOIMKOBaTh, HE MEpeJaBarh, HE BOCIPOM3BOIUTL M HE PACIPOCTPaHATh THOOBIM crocobom
nocpencTeoM YeIyr mporpaMmHOoe ofecTieueHHe HIIW ApYTHE MAaTepHanbl, MONHOCTHIO MIH HYacTHYHO, 3allHIIEHHBIE
HOpMaM¥ 3aKOHOJATeNsCTBA 00 OXpaHe AaBTOPCKOTO IIpaBa M MHTeNNIeKTyaneHOH coGeTeeHHOCTH, 0e3 paspelieHHd
BII&AETBLA UIIH €ro MOJTHOMOUHOTO NPEACTABHTEN.
5.5.5. He nopxmovars 118 HCIIONB30BaHAA Yeayr obopyoBaHie U IporpaMMHuoe obecriederne, He cepTHQHINPOBAHHOE B
Poccun nauiesxamam obpazoM.
5.5.6. He mcnonszosats CeTh 17 paclpoCTpaHeHHs HEHY)KHOH NOJydarelnio, He 3anpolieHHold wHbopMamun (co3gaHuS
HIJTH YYaCTHA B CETeBOM 1IyMe - "crame"). B 9acTHOCTH, SBIAIOTCA HEIOIY CTUMBIMH CIIEIyIOINNe ACHCTBHI:
- MaccoBas pPacCHUIKA HE COIVIACOBAHHEIX TNpeABapHTENLHO AICKTPOHHHIX mHceM (mass mailing). Ilom maccosoi
PacCHUTKOM IIOApa3yMeBaeTCid KaK pacChlUIKa MHOKECTBY MONydaTeneH, Tak M MHOMECTBEHHas pPacChlika OJHOMY
nony4arento. [0/ sNeKTPOHHEIMA NIMCEMaMH TIOHUMAaKOTCs cO00LIeHHs a1eKTpoHHOM noutsl, [CQ 1 apyrux mono6HEX
CpPEJCTB IHYHOTr0o 00MeHa HH(opMaIHet;
- HECOrjlacOBaHHas pacChbUlKa 3JICKTPOHHBIX ITHCEM PEXIAMHOr0, KOMMEPHECKOro MM arMTallHOHHOTO XapakTepa, a
TaKKe MHCEM, COACPIKANX rpyOble B OCKOPOHTEBHEIE BRIPAKEHNS W MPEeII0KEHHS,
- pasmemneHre B mo6o# kordepenmun Usenet wiu npyroit kondepennuy, GopyMe HIH 3JIEKTPOHHOM CITHCKE PACCHUIKH
cTaTel, KOTOpPEIE HE COOTBETICTBYIOT TEMaTHKE JaHHOH koHGbepeHIuM WK crucka pacceiky (off-topic). 3neck u aanee
nox kondepenuueil nonuMaroTes Tenekondeperimn (rpymmsl HoocTeH) Usenet u npyrue xoHndepeninu, Gopymsl U
3NEKTPOHHBIE CTUCKHA PACCHITKH.
- pasMmellenre B 0G0 KoHpepeHuMH coOOLIEHMH PEKIaMHOTO, KOMMEPUYECKOro, aruTallMOHHOTO XapakTepa, WM
coolIIenuii, comep:KalMxX TpHIOKeHHBIe (aiiisl, KpoMme cllydaeB, KOTZAa TakHe COOOINEHHS SBHO paspelleHbl
npasuiiaMy Takoi xoudeperay MO0 WX pasMelneHHe ObLIO COMMACOBAHO C BAJeNbIaMK HIIH aJIMHHHCTPATOPaMH
TaKO KOH(pEPEHLUH NpeIBapaTeIIBHO.
- HCIIONB30BaHHe COGCTBEHHBIX WM TPEJOCTABIEHHBX HH(QOPMAIMOHHLIX PecypcoB (MOYTOBBIX SAIIAKOB, aIpecoB
3IEKTPOHHON moutsl, crpamuy WWW ¥ T.1) B KauecTBe KOHTAKTHBIX KOOPIMHAT INPH COBEPIICHWH JHOOOTO H3
BBHIIIEONHCAHHBIX NCHCTBAH, BHE 3aBMCHMOCTH OT TOTO0, A3 Kakod Toukh Cerd ObUIH COBEPLISHBL 3TH JeHCTBHA.
5.5.7. He ucnone30BaTh MACHTH(HKALUHOHHBIS HaHHBIE (MMeHa, anpeca, TeneOHbl H T.I.) TPEThHX /ML, KPOME Clydaes,
KOT/Ia 3TH JIMIIA yHOJTHOMOYMIM AGOHEHTa Ha TAKOe MCIONB30BaHKe. B To jke Bpems AGOHEHT JOJIKEH TIPHHATH MEPBI 10
NpeOTBPAIIEHHID HCIONB30BaHuA pecypcoB Cerl TPETLUMH JIMLAMH OT €ro MMeHH (06ecneudTh COXPaHHOCTh CBOWX
HapoJiei B NPOYHX KOIOB aBTOPH30BAHHOTO JOCTYIIA).
5.5.8. He Qanscudumuposars ceoif [P-aapec, MAC afpec cBOero OKOHEUHOTO 000PYAOBaHMSA, apeca, HCIONb3yeMble B
JPYIHX CETEBBIX TIPOTOKOIIAX, & TAKKE TIPOUYI0 cityskebHyio HHGOpMaLuIo NpH Tlepeate JaHHEX B CeTs.
5.5.9. He ucnonb30BaTh HECYILIECTBYOLHE 0OpaTHEIE afpeca P OTIPaBKe 21EKTPOHHEIX ITHCEM 32 HCKITFOUSHUEM CTyqacs,
KOF/2 UCIIOMB30BaHIe Kakoro-mbo pecypca Cern B gBHOI (opMe paspelaeT aHOHHMHOCTb.
5.5.10. He ucnions3oBarh pecypcest ceTd Oneparopa Ul IpefocTaBleH s TPEThHM JIHIaM yciyr aoctyna k Cer, a Takxe
15 IIPOIy CKa MCXOAIero Tpadika OT MHBIX ONePaTopoB H CeTel CRA3H.
5.5.11. He oCymIecTBNATh [EHCTBHA C LENBI0 H3MEHEHHs HACTpoeK 0GOpYNOBAHMA WM NPOTPaMMHOrO oGecriedeHHs
OnepaTopa WiH WHEIE EHCTBHA, KOTOPBIE MOTYT IIOBIeUb 3a coOot cGou B ux paboTe.
5.5.12. He OCyILIECTBIATE TONBITKH HECAHKIHOHHPOBAHHOTO JOCTymNa K pecypcam Cerw, NMpOBEEHHE WIH yyacTHe B
CETEeBbIX aTAKax M CETEBOM B3JOME, 33 MCKIFOUEHHEM CIydaeB, KOT[a aTaka Ha CEeTeBOH pecype NPOBOIMTCA ¢ ABHOTO
paspellleH s BIafenblla Wik aJMUHECTPaTopa 3TOro pecypca. B ToM duciie He OCyIIeCTRIATS:
- NelicTBUA, HANPARIEHHLIE HA HAPYLIEHAE HOPMATEHOTO (YHKIMOHHPOBAHUS 371eMeHTOR CeTH (KOMIEBIOTEPOB, IPYTOTO
0GopyoBaHys MK IPOrPAMMHOTO obeciieuenus ), He NpHHAIIeKalUX ADOHEHTY;
- IeHCTRHUS, HANpaBlIeHHEBE Ha MOJYYCHHE HECAHKIMOHMPOBAHHOIO NOCTYNA, B TOM 4YHMCIe NPUBHIIETMPOBAHHOIO, K
pecypcy Cern (KoMmpioTepy, ApYroMy OGOpYZOBAHMIO WM HHQOPMALHOHHOMY pecypcey), MocTenyromee
HCIOTB30BAHKE TAKOTO AOCTYNA, 4 TAKKe YHHUTOKEHHEe HIIM MOTHOHKAIAA ITPOrPaMMHOT0 0GeCIeqeHns WIIH JaHHELX,



He mpuHamiexamux AGoHeHTy, 6e3 cornacoBaHMs C BIAAENBIAMH 3TOrO NPOrPaMMHOrO OGecTiedeH s HITH JAHHEIX,
mbo aMHHUCTPATOPAMH JAHHOTO HH(GOPMALIMOHHOIO pecypea;
- nmepenady Ha obopynoeanue Cetu OeccMbicnieHHOM mmu OecmonesHodl wHbOpMamWH, CO3NAMOIEN MapasUTHYO
HArpy3Ky Ha 3T0 ofopynoBadMe, B 00BeMax, NPEBBIIAINTX MHHMMAIBHO HeoOXOAUMEIE I NPOBEPKH CBA3ZHOCTH
ceTel u HAOCTYITHOCTH OTASIIBHBIX €€ 3JICMCHTOB.
5.5.13. [llpunsTe wHammexalmue Mepel 10 TakoW HacTpolike CBOMX pecypcoB, KOTOpas [pensTCTBOBAIA  Obl
HeZOOPOCOBECTHOMY HCTIONE30BAHAIO 3ITHX PECYpPCOB TPeTBHMMH JIMIAMM, 4 TaKkKe OIEPaTHBHO PEardpoBaTh NpH
ofHapy)xeHHH CIoydaeB TakOro HCIONB30BaHMA. B uacTHocTH, AOOHEHTy 3ampellaercs WCIONb30BAHHE CIELYFOLINX
HACTPOEK CBOMX PECYPCOB:
- OTKPEITHIN peTpaHcisLTop anekTporHoil mouts! (open SMTP relay);
- obmeocTymHbIe IS HeaBTOPH30BAHHON MyOnMKalul cepBephl HoBocTeH (KoHbepertmii, TpyI);
- Cpe/CTBa, MO3BOMAIOIAE TPETHHM JIHIAM OCYINECTRIATh HeaRTOPH30BaHHYIO padoTy B Cerd (OTKPBITHIE NMPOKCH-
CepBepHl | T.IL.);
- 00menocTyTHbIe IIHPOKOBEIIATEIBHBIE ATPeca IOKATBHBIX CeTeH;
- J/IEKTPOHHEIE CIIHCKH PACCHIIKM C HEAOCTATOUHON aBTOpH3alMel yCIIyri Wik 6e3 BO3MOIKHOCTH €€ OTMEHEL.
5.5.14. Hcnons3oBatk Yemyrd TakuM o0pa3oM, 4ToOBI He cO3AaBaTh yrpo3y HOpMaimbHOMY (yHKuuoHHpoBaHHO CeTH |
HOpPManbHOM paboTe fpyrux nomns3oeareneii CeTsio.

6. Ilopsinox yerpanenuss HeHCnpaBHoCTEH

6.1. [Ipn BOZHMKHOBEHWH HEMCHPABHOCTEH, MPEMSATCTRYIOMNX MONB30RAHMIO Yonyrame, AGoneHT obpauaercs B cnyx0y
TEXHMYECKOH MOoepKKi aO0HEHTOB 1o Tenedony: 8-800-222-99-34 (npuem 3asrok ¢ 9:00 y0 24:00), o muawo B oduc
Onepatopa, B Hepabouee BpeMs IIPHEM 3asBOK OCYILeCTBIIseTCA 110 1. noute info@teralink.su,

6.2, ITomyuup 3assky AOOHeHTa 0 HeucnpaBHOCTH, ONepaTop OCYIIECTRILIET €€ PErACTPAIMIO.

6.3. Onepatop B cpok He Oonmee 1 (omHoro) pabodero OHA C [OaThl PErMCTPALMM 3aSBKM NPOBOJMT [IMATHOCTHKY
HEMCNPaBHOCTH M coobinaeT ADOHEHTY NpHUHHY HEMCIPABHOCTH M Npe.IioiaraeMblil CpoK yerpanenus, Eciy quarHocTuka
HEHCTPABHOCTH TPebyeT BHIE3A CIIELHATIHCTA IT0 MECTY ABAPHH, CPOK AWATHOCTHKH MOJKET OBITE yBenwyen 1o 5 (maTH)
pabouux mHei.

6.4. HopMaTHRHEIA CpOK YCTpaHEeHUs HEHCIPARHOCTEH, BORHHKINX 110 BHHe Oneparopa ¥ MpensaTCTRYIOMHX TTOE30BAHHAIO
VYenyramn, cocrarnser He Gomee 7 (cemm) paboumx mHeH ¢ HaThl NOCTYN/ICeHHS 3adBkH  AGOHEHTa, 38 HMCKIIOUEHHEM
cIydaer OTCYTCTBUA nocTyma Oneparopa K MECTY IOBPEKISHHA (aBapHH).

HeucnpagHOCTH, BOHUKIINE 110 BHHE ADOHEHTA, YCTPaHATh C YYETOM TeXHHUECKHX BO3MOKHOCTEH,

6.5. B ciydae ecmi HEMCTIPAaBHOCTB BbI3BaHA KPYIHOMN aBapuei Ha cetu cea3u Oneparopa, 3aTparusarolled Oonee 0JHOTO
AbonenTa (aBapusi Ha MarHCTpanbHBIX THHUSX, CTAHIMOHHOM OOOPYNOBAaHHH W T.IL), HOPMATHMBHEIH CPOK yCTpaHEHHs
HEHCIIPABHOCTEH COCTABIIAET:

— TIPH aBapuH CTaHUHOHHOro (y3nosoro) ofopynoBanus —He Gonee 7 (cemu) pabouux AHEH ¢ OaThl BLISBICHHS [PHYHHEL
HEHUCIPABHOCTH,

— IIPH aBapHW MaTHCTPalbHOH IMHMUM cBA3M — He Gomee 30 (Tpuauatn) pabouux mHeH C IOaThl BEITBIEHHS MPHYMHEI
HEHCIPABHOCTH.

6.6. AGouent ofs3an okaswiBate Omeparopy cojieHcTRUe B yCTpaHEeHNH HeHcIpaBHOCTel u asapuii Ha cetw Omeparopa,
NPOM30LISAMNX HA Y4aCcTKe, PACION0KEHHOM B TIpefieiaX MHOTOKBAPTHPHOTO A0oMa, e AGOHEHTY OKa3BIBaAIOTCS Y CIYTH,
nyTeM ofpalieHus OT CBOEro HMEeHH B OpPradbl YIIPaBIeHHS MHOTOKBAPTHPHOTIO AOMa ¢ MpOCEOOW OCYIMEcTBHTE JOIYCK
coTpyaHuKoB Oneparopa B HEXKHIBIS TOMEINEHNs TAHAOTO JoMa U (UIMHM) KPOBITIO C LENbIO YCTpAaHeHHs HEUCTIPaBHOCTEH Ha
CETH CBS3M.

6.7. B cmyuac napymenus OnepaTopoM HOPMaTHBHBIX CPOKOB yCTpaHeHWs HeHcOpaBHOCIeM W apapuii OuepaTtop HeceT
OTBETCTBEHHOCTH 3a HeoKasaHue Mubo HeHanekalee OkazaHHe YCIyT B MOpsAKe, ONMpeaeieHHOM pa3aenoM 9 HacToammx
Ilpasumn.

6.8. B ciyuae, eciu [Id UAarHOCTHKH M YCTPaHeHHS HEMCIIPaBHOCTH, BO3HHKIIEH no BuHe Omeparopa, TpeGyercs Briesq
cotpynnuka Oneparopa K MeCTy YCTaHOBKM OKOHeYHOro obopynosanus AGOHeHTa, NaHHBI BRIE3T OCYLIECTBIAETCA
Gecrarho. IIpy 5TOM, €Cu B pe3ynbTaTe JUATHOCTHKH OyZIeT yCTaHOBJIHO, 9TO HEHCNIPABHOCTh MPOH30LIIA He 10 BHHE
Onepatopa (HapylleHde LeTOCTHOCTH abOHEHTCKOH JMHUM B TOMerleHHH AGOHEHTa, HEKOMITETEHTHAs HACTpoMka
obopyaoBaHus M (M) nporpaMmHoro obecnedeHus AOoHeHTa caMuM AGOHEHTOM, nubo TPETEMMH JHLAMH M T.I.)
OnepaTtop B3blckMBaeT ¢ AOOHEHTAa CTOMMOCTh YCNYTM BHI€3[la CIELMalucTa H CTOMMOCTh paloT MO YCTpPaHESHHIO
HEHCIIPaBHOCTH, COTNIAcHO AeHCTRYIOLeMY NpekickypanTy Oneparopa.

7. I1paBa u obsi3auHOCTH ADOHEHTa

7.1. AGoneHT obs3yercs:

7.1.1. PerymapHO IpOBEpSATH COCTOSHME CBOEro JIMIIEROro cueTa W MOAAEP/KHBATh €ro MONOKHTENBHBIH OarmaHe myTeM
CBOCBPEMEHHBIX aBAHCOBHIX IUlaTe:ked B pasMepe M nopafke, omnpenencHHoM Jloroopom.. [lpoBepsars Hanmuue
yeenomienni OnepaTopa, OTHOCHTEIBHO H3MeHEHHS Tapru(oB, IPUOCTAHOBIEHHS YCIYT, IPOBEAEGHHA NPODHIAKTHYSCKHUX
paboT Ha CeTH CBA3H U T.II.

7.1.2. PerynspHo mpoBepsTh COCTOSHEHE CBOero JIMIEBOro cyera M NONNEP KUBATH €ro NONOKWUTENBHBI OamaHe MmyTeM
CBOEBpEMEHHEIX aRaHCOBEIX Tnartexkeil. [IpoepsaTs Hanmaue ysegoMneHnii OnepaTopa, OTHOCHTEITEHO H3MeHeHNd TapH (OB,
DPHOCTAHOBIEHHS YCIIyT, MpOBeAeHNHs NpodHiakTHIeCKHX paboT Ha CETH CBA3H W T.II.

7.1.3. Ilpw HCTIONE30BAHAH Y¥CIYT CBA3M COONFOIATE IPABWIA W OrPaHMYeHHs, TPelyCMOTPEeHHEIe HacTosAIMUMH [IpaBanamy,
7.1.4. He nomxmrouars k aGOHEHTCKOW JTMHWH 00OpYyIOBaHHE, KOTOpPOE He COOTBETCTBYET YCTAHOBIGHHEIM TpeGoBaHMAM
MITH TIOTIB30BATeIBCKOe (OKOHEUHOE) 060pyA0RaHHE TPETHLHX THIL.



7.1.5. CopnepxaTk B MCIPaBHOM COCTOSIHMH a0OHEHTCKYIO JIMHMIO W IONL30BaTeNbckoe (okoHedHoe) obopynoBaHue,
HaxoJgmuecs B noMenieHun AboHeHTa, a Takke coOMONATE NpaBHUNa SKCTITyaTalih 3TOr0 000pyI0OBaHHs, CEOSBPEMEHHO
0OHOBTATE MporpaMMHOe obecedeHne H IPOMMBKY ab0HEHTCKOT0 000pYA0BaHMS.

7.1.6. Oxazseats Oneparopy cojeicTBHE B NOMYyMEHHH OT OPTaHOB YIPABIEHNS MHOTOKBAPTHPHBIM JOMOM Pa3pelleH s Ha
HOIYCK B IOM COTPYIHHKOB Oneparopa s npoBeeHus paboT Ha CeTH CBS3H.

7.1.7. Coobare Onepatopy B CpoK, He TpeBsnmaronmii 60 mHel, 0 IpekpaineHHH CBOEro MpaBa BIAASHHS W (W)
TIONIB30BAHMS TIOMEIIEHHEM, B KOTOPOM YCTaHOBNEHO o0opynoBaHHE, a Takke 00 W3MEHEHWH COOTBETCTBEHHO (QaMMIIMH
(¥MeHH, 0TYECTBA) M MECTa JKUTENBCTRA.

7.1.8. Cobmonars nopsaok yeenomierus Oneparopa 0 HEHCIPABHOCTIX,

7.1.9. 3a cBo#f cHeT mpeANPHHAMATE MEPbl MO 3almuTe AabOHEHTCKOro TepMHHana (MepcOHAJBHOTD KOMITBIOTEpa) OT
BO3/IEHCTBHSA BPeJOHOCHOTO IPOTPaMMHOTO 0OecTIedeHHA.

7.1.10. TlpensTcTBOBATE PACTIPOCTPAHEHHIO ClTaMa W BPEOHOCHOrO MPOTPAMMHOT0 obecreUueHust co cBoero abOHEHTCKOTO
TepMUHajA.

7.1.11. He u3menats 6e3 npeasaputensHoro cornacosanus ¢ Onepatopom MAC-aapec okoneyHoro o60pyIoBaHAST W (HITH)
cereBoii kapTel AGonenTta. Hesameamutensno ysenomnats Oneparopa o0 3aMeHe OKOHEYHOro oGopyaOBaHHs M CO00IIATh
MAC-azpec HOBOTO 060pYI0BAHKA, TIOKITIOUEHHOr0 ADOHEHTOM K cetn crazu Omeparopa.

7.1.12. ObecneunBars KOHDUIEHIUMANLHOCTD NPUCBOEHHBIX AGoHeHTY MneHTH)UKALIMOHHEIX TaHHBIX.

7.1.13. BeInonHsTE MHbIE 00S3aHHOCTH, NIPELyCMOTPEHHEBIE HACTOSIUMH [IpaBuIaMi.

7.2. AGoHeHT BOpaRBe:

7.2.1. Otxazareca B moboe BpeMs B OJHOCTOPOHHEM INOps/Ke OT ucnomHenus JloroBopa kak B IENOM, TaK M B YacTH
OTZENBHBIX YCIIYT TIPH yCIOBHH OIUIATH (paKTHUECKH HOoHeceHHBIX OIepaTopoM pacxoIOB MO OKa3aHWI0 AGOHEHTY yCiyr
CBA3HU.

7.2.2. U3sMeHuTs Nepedens yeiyr 1 (1iM) BeIOpaTh HHOH, COracoBaHHEL ¢ OneparopoM, TapuGHBI IUIaH Ha YCIyTH.

7.2.3. OTkazaThcsl OT OMNaThl He NpPeayCMOTpeHHBIX JIOTOBOPOM YCAyr CBi3H, IpenocraBieHHBIX ABoneHTy Ges ero
COTJIacHd.

7.2.4. Hasmauare no cornacopanmio ¢ OmepaTopoM HOBEIE CPOKH OKA3aHMA YCJIYT CBA3H, €CIH HeCcoOIOJeHHe
YCTaHOBIEHHOTO cpoka OuiT0 00yCnoBIeH0 00CTOSTENECTRAMH HEMPEOA0THMOMN CHITHL

7.2.5. TpebopaTe BO3BpaTa CpEACTB, BHECEHHBIX B KauecTBE aBalca B MNOPAZKe, PEyCMOTPEHHOM HACTOSIIHMH
IIpaBrmamu.

7.2.6. TpeGoBaTh NPHOCTAHOBKH OKa3aHHs YCIyT B MOpAKe, IPeAyCMOTpeHHOM HacTosmuMe [pasunama.

8. IlpaBa u odsnzannocTu Oneparopa

8.1. Oneparop obs3yercs:
8.1.1. ObecneunraTe AOOHEHTY BO3MOKHOCTH IIOJNB30BAHHAA YCIyramMu 24 dyaca B CYTKH, 38 HCKITIOUEHHMEM NEPHOMOBR
NpPOREIEHHA PEMOHTHEIX paboT B NOpsi/ike, TPeTyCMOTPEHHOM HacTOAIIAMHE [IpaBHiaMH.
8.1.2. OkaspIBaTk OeCINAaTHO M KPYTJIOCYTOYHO CeIyIonHe HH()OPMAaHOHHO-COPABOTHEIE YCITYTH:
- Ipe/iocTaBTeHne HHGOPMAHH 0 TapH(ax Ha Y CIYTH, 0 TEPPATOPHH OKa3aHmsd Y ciIyT (30He 00CIyKHBAHHAN);
- npefoctabienne AGOHEHTY HH(POPMALMHK O COCTOSHMH ero JIMLeBOro cyeTa;
- npueM oT AGoHeHTa W (MNH) Monb3oBaTens MHGOPMALMH O TEXHHYECKMX HEHMCIPABHOCTSX, NPEMSTCTBYIOLIMX
HONB30BaHHIO Y CIyramy;
- mpenocTarieHue uH(opMaunu o6 okasbRaeMbX Yeryrax M HeoOX0AUMbIX PasbiCHEHHH.
Oxazanwe  OecrnnaTHelX  MHGOPMAIMOHHO-CIIPABOYHBIX — YCIYr  MOJKET  TPOH3BOJIHTLCA € HCIOJIB30BAHHEM
aBTOMH(OPMATOPOB.
8.1.2.1. mpenocTaBnATE HHGOPMALHFO, BKIOYAFOITYIO B ceds:
- HanMeHoBauue (dupMenHoe HanMmeHoBaHWe) Omeparopa, TepedeHb ero 000COONIEHHBIX NOApA3NENeHMH, MecTa HX
HaX0MIeHUs | pexxuM paboThl;
- pekBu3uTHl BhiAaHHBIX Onepatopy JMLEH3MH Ha OCYLIECTBIGHHE NedATebHOCTH B OONACTH CBA3H M JTMICH3HOHHEIS
YCIIOBHS;
- epeyeHb Y CIIyr, YCIOBUs U NOPAIOK MX OKa3aHus,
- rapuder Ha Yeinyru;
- OPSITIOK, (DOPMEL U CUCTEMEI OILIATEl Y CryT;
- HoMepa TeriehoHOB cUCTeMbl HH(OPMAIIMOHHO-CIIPABOYHOr0 00CTYKUBAHU;
- WHy© uH(popManuro, o0sf3aHHOCTE 1O NpeNOCTABRIEHHMIO KOTOpoi Bosmaraetcs Ha Omeparopa [AeHCTRYIOMMM
3aKOHOJATEILCTBOM.,
VxazanHas uHGOpPMaUMS B HACMIHOH M JOocTymHOH ¢opme OecruiaTHO JOBOAHTCA 10 CBefieHHs AOOHCHTOB M (M)
MoNb30BaTeNel myTem pasmemenus Ha Caiite OnepaTopa no anpecy http:// www.gigalink.su, a Taxke B Mecrax paloTsl ¢
aboHEeHTaMH.
8.1.3. Ycrpanate B yCTaHOBIIEHHEIE CPOKH HEHCIIPABHOCTH, NPENATCTBYIOIIME NOTE30BAHKIO YCIYTaMH CBSA3H.
8.1.4. HasgauaTs mo cormacoBaHmio ¢ AGOHEHTOM HOBBIM CPOK OKa3aHMs YCIYT CBA3H, eclii HecoOniogeHHe cpoka ObuIo
o00ycnoBneHo 06CTOATeNBCTBAMHA HETIPEOOMTAMOMN CHITBL
8.1.5. Cobmozare TaifHy CBA3H 33 HCKIIOUCHUEM CTy4aes, IPEAyCMOTPEHHBIX (e lepaTbHBIMI 3aKOHaMH.
8.1.6. Becru nuuesple cuyera AGOHEeHTa, HAa KOTOPBIX OTpakaTh MNOCTYIUIGHME CpeAcTB OT AOOHEeHTa, a Takke
CBOEBPEMEHHOE CITHCAHHE 3THX CPEJCTB B CUET OIUIATHI OKa3aHHBIX AGOHEHTY YCIyT.
8.1.7. CpoeBpemMeHHO 3a9ucrATL martexxu AGoHeHTa Ha JIuIieBhle cueTa B COOTBETCTBHHM C MOPSA/IKOM PACUETOB,
onpeneneHHEM HacTosumMu 1paBunamu 1 JIoroeopoM Ha OKa3aHHe YCIIyT CBs3H.



8.1.8. Uzpemars AGonenTta 06 usmeneHuy Tapudor u (i) Tapr(HEIX IUTAHOB [/ OTUIATEl YCIIYT CBS3HM HE MEHEE 9eM 3a
10 nuedi o BBeneHHs HOBBIX Tapidos 1 (UIH) TApH(HBIX TUIAHOB IyTEM pa3MelleHHs COOTBETCTRYIOLIEH HHbOpMALIMH Ha
O(HIHATEHOM caifTe W B MecTax 00Cy KUBAHANL aO0HEHTOB.

8.1.9. Bo306HOBHTE Oka3aHne ycnyr cBssH ADOHEHTY B TeueHHE CYTOK C [aThl TIOCTYIICHHS ASHEXHBIX CPEACTB Ha
pacdeTHsll cueT OnepaTtopa u npenocraeineHus OnepaTopy JOKYMEHTOB, TOATBEPHKIAFOIIMX JIMKBAAALHIO 3810 KEHHOCTH
no omnnare Yeouyr, MHOO YCTpaHEHMS WHEIX HapymeHwi, AOMYINEHHBIX AOOHEHTOM M TOCHYKHBIDMX TNPHYWHON
NPHOCTAHOBICHHS OKa3aHus Y Ciyr.

[lpu mocryruienus mnaresxedt Oneparop B NepBYIO Ouepeib IOrAMACT MMEIOINYIOCS 33[0IKEHHOCTh 3a BHIIOIHEHHEIE
paboThl, ycTaHOBIeHHOEe 00OpYAOBAHHE, OKa3aHHBIe YCJIYrH, HCXOIid U3 JaThl €6 BOSHHKHOBEHHs, HAYMHAs C CaMoi
paHHeH.

8.1.10. BrmomnHsTE HHBIE 00S3aHHOCTH, Npe/lyCMOTPEHHEIe HACTOS UMY [Ipasunamy.
8.2. Oneparop BOpage:
8.2.1. TlpuocTanarnuBaTh OKa3aHue YCIyT cB934 ADOHEHTY B CITytdae HeHOCTarka cpeicTs Ha Jlunerom cuete ABoHeHTa,
Hapymenns AboHeHToM TpeboRaHMi, npeaycMoTpeHHbIXx JOroBopoM, Hactoslkmy [IpaBunaMy, HHBIMH JIOKYMEHTaMH,
ABIIOIMMHACH HEOTheMNeMOH 4acTh JoroBopa, a Takike B CAyHasX, YCTAHOBJISHHBIX 3aKOHOOATETLCTBOM POCCHHCKOM
@enepanyu. [lprocranoBneHre okasanns YCIyr OCYIIECTBISIETCS IO MOMEHTA YCTPaHEHUs 0GCTOATENBCTB, MOCITYKMBIIHMX
OCHOBAHMEM [ TIPMOCTAHORIIEHMS OKa3aHMA YCIYyT, ©CIH HHOS HE NPedyCMOTPEHO 3aKOHOJATENECTBOM P@ mim
Jorosopom.

B TedeHHe BCero cpoka NMPHOCTAHOBIGHMS OKaszaHus Ycmyr Omneparop BMpaBe HavyHCNATh aDOHEHTCKYIO TIATY Ha
JHIEBOHR cueT ABOHEHTA.
8.2.2. OcymecTBmATh OrpasWueHHe OTHENBHEIX JelicTBHil AGOHEHTa, ecn¥ Takue MeHCTBHSA CO3MAIOT Yrposy ms
HOPMAaJIBHOTO PYHKIMOHHPOBAHUA CETH CBSI3H.
8.2.3. iaMeHATE B OMHOCTOPOHHEM nopsazake Tapudel u (nu) TapudHble NIaHbl Ui OIUIATE YCIYT CBS3H.
8.2.4. OTxazareCs B OJHOCTOPOHHEM NOPSAKE OT HAcTOALero JOroBopa Kak B [IENOM, TaK W B YACTH OTHEILHBIX YCIIyT B
CilyJasix, TNPEedyCMOTPEHHEIX 2akoHojaTenscTBOM Poccuiickoit @enepaiyuu und B cioyuae Hapyuends AGOHEHTOM
CBSI3AHHBIX C OKa3aHMEM YCIyr cBasH TpeDoBaHHH, ycTaHOBIeHHEIX DexepanbubiM 3akorom «O Ceasm», «IIpaBunamu
OKa3aHUsl TENEMAaTHUECKHX YCITyT CBA3ZMY, yTRepkaeHHEMH [locTanoeneHnemM [Ipasutensersa P@ or 31.12.2021r. Ne 2607,
«IIpaBunaMy OKas3aHMs YCIyT CBA3H IO Nepefiade INAaHHLIX», yTBepKIeHHBIMHA Ilocranoenennem IlpasmremscTa PO oT
31.12.2021r. Ne 2606 wu/unu JIOrOBOPOM, MO HCTEUEHHIO 6 MeCAIeB C MOMEHTA HAaNpaBleHHS YBSAOMIIEHHS O
NPHOCTAHORICHUH YCIYT CBS3H.
8.2.5. B cityyae HapylIeHHs CPOKOB OILIATEl OKA3aHHBIX YCIIYT CBSI3H 110 TIepelaye AaHHBIX, IPHOCTAaHOBUTh OKA3aHHE YCITyT
CBA3H II0 Iepefavye OAHHBIX [0 YCTPaHEHWS HapylleHMs, YBeJOMHMB 00 3ToM AOGOHEHTa. YBeIOMIIEHHE, HANPaBIIEHHOE
OnepatopoM B nuuHBH KaOurer AfoHeHTa, NPUPABHUBACTCS K IUCHMEHHOMY yBemomieHuio AGoHeHta, B cityuae
HEYCTPaHEHHs TAKOr0 HApYIIEHHs B TEYeHHE 6 MecsAler C JaThl nomydeHns AboHeHToM oT OnepaTtopa YBeIOMIICHHS B
IHCBMEHHOH (opMe 0 HAMEpeHWHM NPHOCTAHOBHTL OKa3aHHE YCIyT CBA3W M0 nepefade Jannbx Oneparop B
OIHOCTOPOHHEM IOPS/IKE BIPABE PACTOPIHYTE JIOTOBOP.

9. OrBercTBeHHOCTE CTOpPOH

9.1. OteercTBeHHOCTE Oneparopa
9.1.1. 3a HeuWcIONHEHME MIH HEHaInekaliee McronHeHwe obs3atenscts OmnepaTop HECET OTBETCTBEHHOCTL MEpef
ABOHEHTOM B CIIEIYFOIIHX CIy9asx:
- HapyIIeHHe CPOKOB 00ecNedeHH s 0CTyTa K ceTd cBs3H Oneparopa ¥ CPOKOB OKA3aHMSL YCITYT CBSISH;
- HEOKa3aHHE UITM HEKaueCcTBeHHOe OKazaHue Y ClIyT;
- Hapy[ICHHE TAlHEI HA(OPMAIIHY, TIepelaBaeMOM IO CETH CBA3H;
- HapyllleHHe YCTaHOBIEHHBIX OTPAaHMUeHHH Ha paclpocTpaHeHHe cBejfeHui 00 afoHeHTe-rpaXJaHMHE, CTABLIMX
H3BECTHEIMH OIIEpaTopy CBAZM B CHILY HCIOMHEHHS JJOrOBOpA.
9.1.2. Ilpy mapymenun OnepaTopoM CPOKOB OKa3aHMs YCIYT CBA3H a0OHEHT-IPask/IaHKMH 110 CBOEMY BhIGOpY BIIpaBe:
- Ha3HaYHTh ONIEPaToOpy CBA3M HOBLIA CPOK, B TEUEHHE KOTOPOTO AOKHA OBITE OKa3aHa yCiyra CBA3H 10 Meperade
JTAHHBIX;
- TIOPYYHTh OKAa3aHHe YCIyr CB3M IO TiepeJade MAaHHBIX TPeTBHM JMIAM 33 PasyMHYI0 lieHy W notpeGoBars OT
Oneparopa BO3MeLIeHHs TIOHECEHHBIX PACXO/I0B;
- noTpeboBaTh yMEHBUIEHAS CTOMMOCTH YCITYTH CBSI3H 10 ITepe/iade JaHHEIX;
- pacToOpruyTh I0TOBOP.
[lo peuenepeyucieHHEM TpeOOBAHHAM, NpeAbABNAeMbIM AGoHeHTOM-TpakIaHHHOM, Oneparop YIJIAUHBAET eMy
HEYCTOHKY:
- NIPH HAPYLIEHWM CPOKOB MPEAOCTaBIEHHS JOCTYNa K CeTH NepeiadyH NaHHBIX - B pasMepe 3 NPOLEHTOB IUIATHI 3a
NPefOCTaBlIeHHE JOCTYNA K CeTH NEPEaayd JIaHHBIX 3a KaIObli JeHb NMPOCPOYKH, BIJIOTH JO Hauana obecrmeueHws
JIOCTyna K CeTH mepefiadd NAaHHBIX, ecny Ooliee BLICOKWI pa3sMep HEyCTOMKM He yKasaH B JOTOBOpe, HO He Golee
pasMepa yKazaHHOH B JOTOBODE ILIATHI;
- IIpH HapylLIEHHH YCTAHOBIIEHHBIX CPOKOB OKa3aHHA YCIyT CBA3M IO Nepefave AaHHBIX - B pasMepe 3 NpOHeHTOB
CTOMMOCTH YCITYTH CBSI3H1 N0 TIEPEaye JaHHBIX 3a Kaﬂfﬂblﬁ Hac NpoCcpOHKH BILIOTH [0 Havajla OKa3aHWs YCIIYTH CBA3H 110
nepejiade OaHHEX, eclH Oonee BHICOKAI pa3Mep HEyCTOWKHM He yKasaH B JOTOBOpe, HO He GONlee CTOMMOCTH YCIIYTH
CBSI3Y IO Iepejiade AaHHbIX.
9.1.3. B cimyyae HeokaszaHHs MM HeKayeCTBEHHOTO OKasaHHS Ycnyr no BuHe Oneparopa AGOHEHT Bhpase norpedoBath
Bo3Bpara Ha JIumeBoli cueT cpefcTe, cnucaHHBIX ¢ JIMLeBOro cuera 3a NepHOJ, KOTAA OTCYTCTBOBAJIA BO3IMOMKHOCTB
BOCTIONB30RATECH TakAamu Yenyrama, Heokazanne YeayT B npejienaX HOPMaTHBHBIX CPOKOR YCTPaHEHMS HEHCTIPABHOCTEH 1



aBapyil, yCTAHOBNEHHHIX HacTOsMU [IpaBHiamu, He sBSeTCS HeOKasaHueM YCIYr B CMBICIE HACTOSILIEro MyHKTA.
OnepaTop HeceT OTBETCTBEHHOCTH COTIACHO HACTOSLIEMY IIYHKTY IIPH YCIOBHMH, YTO MM HapYIIEHbI HOPMATHBHBIC CPOKH
JIMKBHALHH HEUCTIPABHOCTEH U aBapHid.
9.1.4. Oneparop He HECET OTBETCTBEHHOCTH 3a:
- 33 Ka4eCTBO, COJEpIKaHNe NIONyIeHHOH WIH nepe/ianHoi AGoHeHTOM HH(OPMALMHK OCPEICTBOM Y CIIyT;
- 33 HCIONE30BaHAE ABGOHEHTOM INNATHBIX YCIOYyT TPETBHX JIHI, K KOTOPBIM OH MOJYYWIl JOCTYI IOCPEACTBOM
HCIIONL30Banus Y ciryr Oneparopa,
- 33 MIOCNIEICTEHS CIENOK, 3aKToueHALX AGOHERTOM NOCPEICTBOM HCToNb30Banus Yeiyr Oneparopa;
9.1.5. OBCTOATENBCTBAMY, HCKIIOHAIONMMH OTBETCTBEHHOCTh Oneparopa 3a HecmocoOHocTs AGOHEHTa NOB30BATHCH
Yemyramu u (win) npudnHeHne AGOHEHTY YObITKOB, SBIAIOTCH:
- Hapymenue, He 1o BuHe OmepaTopa, paboTsl 06opyAoBaHms M (MiH) HporpaMmHoro obecnieuenus AGOHEHTa, B TOM
yHCTie B pe3yJibTalre WX HeHa/Ulexallel HacTpoiiky AGOHEHTOM WIIH TPETEHMH JTHIAME;
- HeCaHKIHOHHPOBAHHBIH JOCTYT TPETHHX JIUI K aGOHEHTCKOMY TepMuHaiy (KoMIbioTepy) AGOHEHTd, NPOHMKHOBEHNE
na a0OHEeHTCKUH TEPMHIHAI BPeIOHOCHBIX TIPOrPaMM;
- WMCMONB30BaHHE TPETBUMH IHuamMu WieHTH)HUKALMOHHEIX TaHHBIX AGOHEHTa, HHBIX JOIHHOB, MAapoleld, KOJOB
aBTOPU30BaHHOrO AocTyna AGoHEHTa (KpoMe ClydaeB, KOTA 5TH AaHHBIE CTAIM JOCTYIHbI TPETBHM JIMIAM 10 BUHE
coTpynarKoR Onepartopa);
- HexenaTenbHas i AGOHEHTZ Tepemaya BXOMILIErO M HCXOMAIIEro Tpaduka, NMPOM3OLIENNas M0 NPHYHHAM,
VKa3aHHEIM BBILIE;
- nposesierre OmepaTopoM paboT 110 YCTPAHEHHIO HENCTIPABHOCTEH WM aBapyii B Npefienax CPOKOB, MPeJlyCMOTPEHHEX
Hacrosumu [Ipasunamu;
- c6om B Ioms3oratensckoM (okoHewHoM) oGopynoBanusa AGOHEHTa MITH MOOBIX TPETBUX JIHII, €CITM NOCIeIHee He
HAXOMMTCA HOA  mOpsaMeiM  ynpaenesuwem  Omnepatopa. Oneparop He obecneudBaeT — aHaiW3 — OPUIAH
HEYIOBIETBOPHTENBFHOIO KAYSCTBA COe/IUHEHHA KOHKPETHOIO AGOHEHT;
- CTlydaH HCHO/b30BaHMs AGOHEHTOM HEHMCIIPABHOTO HIIH He cepTH(uuupoBanHoro [Tomb30sarenbekoro (OKOHEIHOrO)
060opy0BaHMs WM HPHCOSIHHEHHA K AOOHEHTCKOH JMHMM MHBIX NPUOOPOB M CAMOBONBHOTO IPHCOSAMHCHHMA
JIONOIHHUTEIEHBIX YCTPOKCTB;
- HeKa4ecTBEHHas WM HeTpaBuIbHas HacTpoiika [lomb3oBaTensekoro (0koHeuHOTr0) obopynoBanus caMuM AGOHEHTOM;
- HCTOMB30BaHAS AGoHeHTOM KaGens, He COOTBETCTBYIOIIET0 YCTaHOBNEHHBIM Tpebosarnam Oneparopa;
- penonb3oBaaAe AGonenToM kaberis, HMEIOIIET0 BHEIIHWE WA BHYTPEHHHE ITOBPEKIEHHS,
- HeNpaBHIIBHAA TIPOKIIAAKa caMuM ABoHeHTOM kabena AGOHEHTCKON JIMHNY,
- 06pEIB (3aMbikaHue) AGOHEHTCKOH JIAHHH, HHBIG HEMCIIPABHOCTH, BO3HUKIUKE N0 BHHE AOOHEHTA WIIH TPETHUX JIHLL,
- HapyIIeHHWe JJeKTPOCHaGKeHHs B JOME, TJE PACTONOKEHO Nomellende AGOHEHTa, B KOTOPOM OH TONB3YeTCs
Yemyramu,
- IeHCTBHMS W pelleHHs OpraHoB YNpaBieHWs MHOTOKBApTHPHBIM JOMOM, IJle pasMelleHa ceTb cpsszu Onepatopa,
TIPENATCTBYIONHE HenonHerno OneparopoM cBoMX o6s3aTenbeTs (B TOM YHMCE OrpaHA4eHHe AOCTYNA COTPYAHHKOB
omepaTopa B IOM JUIS MPOBEACHHS PEMOHTA CETH B 000pYIOBaHMS CBSA3H).
9.1.6. Oneparop He Gy/IeT HA B CHIIy JAOTOBOPHBIX 0053aTeNECTB, HA B CHITY OOCTOATENECTE, BOSHUKAOIMX H3 IPHIHHEHHA
Bpesa, oTeedath mepes AGoHeHTOM M JUHOCHIMHM TPETBHMH JIHIAMH 3a MO6Oro poja NpsMbIC MIIH KOCBEHHBIE yOBITKH,
[OHEeCCHHEIE Kak AGOHEHTOM, TaK ¥ MOOGHIMH TPETHUMM JIMLAMH, B PE3y/IbTATe NONL30BAHMA YCIyTOH WM NOTyYeHus
AoCTyna K HUM (B Tom uncie Onepatop He HECeT OTBETCTBEHHOCTH TI0 HCKaM TPETBHX JIALL 33 YIIyILEHHYHO BHITO/LY, TIOTEPIO
KIMEHTOB WM ToTepio penyraumu). Omeparop He IPEOCTABIIET HUKAKMX TapaHTHH JIHOO peKOMEHNALMi W He HeceT
KaKOH-THO0 OTBETCTREHHOCTH 33 IOCHEACTBMS HCIONB30BaHHA AGOHEHTOM JIOGHIX BHIOB WH(OPMAlMH H YCIIYT,
HOJTYYEeHHEIX ¢ IOMOIIEI0 Y CITyTH,
9.1.7. Tlockonsky MWurepreT seisercs noOpoBonbHBIM 00BeIMHEHWEM pasTHYHEIX ceTed, Onepatop He HeceT
OTBETCTBEHHOCTH 32 HOPMANBHOE (PYHKIMOHHPOBAHHE U JOCTYTIHOCTE OTAENBHEIX CeTMeHTOR ceT Mureprer. Onepatop He
rapaHTHPYET BO3MOKHOCTh HH(GOPMALHOHHOTO 00MeHa ¢ TEMH Y3/IaMH HIIH CepBEpaMH, KOTOPBIE BDEMEHHO HIIM IIOCTOSHHO
HEJIOCTYIHEL Yepes ceTh MHTepHeT.
9.1.8. daxTuueckad ckopocTh OOMEHa JAHHBIMH 3aBHCHT Kak OT HCIONB3YyeMOro NpoTokona obMeHa NAHHBIMH, OT
COCTOSIHMS! IeMEHTOB CETH TEpemaun JlaHHbX, AGOHeHTCKOH IMHMH, ceTel mepenadu AaHHbX npouux Orneparopos, a
TaKKe CEpREpOB M JIPYTOro ceTeBoro obopysoBaHws, ¢ KoTopeMH Ilome3opaTensckoe (OKoHeyHOe) o0Opy/oBaHuUE
OCYIIECTBIIseT 06MEH JAHHEIME), TAK M OT HATWYMS HHBIX YCIIYT, OKasbiaeMex OnepaTopoM, B cBasu ¢ 4em Oneparop He
rapaHTHPYET HEM3MEHHOCTh CKOPOCTH 06MeHa JaHHEIMH B TEYEHME BCETO NEepHOJia OkasaHus Y eiyrH ADOHEHTY.
9.2. OtBeTcTREHHOCTE AGOHEHTA
9.2.1. AGOHEHT HeCeT OTBETCTBEHHOCTS nepe OneparopoM B CIEAYIOLIHX CIydasx:
- HEOILIATa, HeIIOTHA MITH HECBOSBPEMEHHAA ornarta Y eilyr;
- HapyOIeHHe MOpaBHJI JKCIULyaTalHd IOJIb30BATENBCKOTO (OKOHEeYHOro) obopysoBaHus M (WiH) abOHEHTCKOro
TepMuHana (B TOM YMCEe HapylICHHE 3anpera Ha MOAKIIOYEHHe T0Mb30BaTeNbeKOro (OKoHe Horo) obopynosanns, He
COOTBETCTBYIOIIErO yCTAHOBAECHHBIM TPeGOBAHHAM ¥ TIOAKITIOYeHHe 000pY A0BAHUS TPETBHX JIHLL);
- coBeplIeHUE [eHCTBAMN, NPUBOIANINX K HAPYIIEHHIO QyHKIMOHHPOBAHHA CPEJICTB CBA3M U CeTH cBA3H Oneparopa.
9.2.2. B cityuae HEOMIATH, HETIONMHOM MM HECBOEBPEMEHHOIT onaThl Yeiyr AGOHEHT, 10 TpeGOBAHMIO
Oneparopa, ymnadneaer Oneparopy HEYCTOHKYy B pasMepe | IpOIEHTa CTOMMOCTH HEOMNIAYeHHBIX, OIIa4E€HHBIX B
HEIONHOM 00beMe HIIH HeCBOEBPEMEHHO OILIa4EHHEIX Y CIIyT.,
9.2.3. B ciayuae HapylieHus NpaBmil SKCIUTyaTamMu oGopynoBaHus M (unaM) aGOHEHTICKOTO TepMHHAIA, COBEpLICHHEe
NeHcTBIM, NPUBOAALIMX K HAPYLIEHWIO (YHKLMOHMPOBAHHUS CPelCTB CBsi3d M ceTH cBasn Omepatopa, Omeparop Bmpase
00paTUTECS B CYJI C MCKOM O BO3MEIICHHH YORTKOB, IPUYHHEHHBIX TaKUMH AeHCTBIsIMA ADOHEHTA.
9.3. O6CTOATENECTBA HETIPEOIOMHMON CHITE]



9.3.1. Croponsl 0CBOOOMK/IAIOTCA OT OTBETCTBEHHOCTH 33 HEMCIOIHEHWE WM HeHa[JIexallee HCIONHeHHe 00f3aTeNNbCTB,
€C/H JIOK&KET, YTO MX HEUCIOJHEHWE WITM HeHaJJiexalnee MCIOJIHeHHe TPOH30IIII0 BCIEACTBHE AEHCTBHA 00CTOATENBCTB
HEeTPEOIONAMON CHITEL WITH TIO0 BHHE OPYTOH CTOPOHEL.

9.3.2. OGcToaTenscTBaMy HenpeoonrMoll cuinel CTOPOHBI TIPH3HAOT: CTUXHUHHBIE OenCTBHA, MOXKapbl, TEXHOTEHHBIE
aBapuH ¥ KaTacTpodsl, MaccoBrie GecnopsIKy, BOGHHEIC AeHCTRH, OYHTHI, rpayaaHCKHe BOTHEHN, 3a0acTOBKH, AeHCTBHA
H pellleHHs OPraHOB BIACTH, HHbIe 00CTOsATENbCTBA OOBEKTHBHO NPETATCTBYIOMME HemoiHeHni0 CToOpoHaMH CBOWX
obssarenscTe no J{oroBopy, TO ecTh Ype3BbYAHHEIE M HENPEOJCTHMMBIE TPH JAHHBIX YCTIOBUSX OOCTOSTENLCTBA,
HACTYIMBIIME NOCIIE 3aKIF0UeHus Jlororopa.

10. IIpuocTaHoB/JIeHAE, H3MeHEHHE YCJI0BHH, 0IHOCTOPOHHHH 0TKA3 OT OKA3aHHUSA YCIyT

10.1. AGoneut Brnpase noTpeGOBATL MPUOCTAHOBKY OKa3aHUs eMy YCnyr B ciydae ciaud AOOHEHTOM B HaeM (nojHaem),
apenny (cybapeHmy) moMelneHHd, B KOTOPOM YCTAaHOBJIEHO OKOHedHoe of0opynoBaHWe AOOHEHTa, Ha CpPOK AelicTBUA
Joroeopa HaliMa (nojmaiiva), apenss! (cybapenasr). Oneparop nNpHocTaHaBIHBAeT okasanwe AGoHeHTy VCIyT He mo3iHee
ciieyroniero pabouero AHA ¢O OHA PErHCTpallK MACEMEHHOTO 3asBieHus AOoHeHTa 0 npuocTaHoBIeHuH. C HAaHHMATEIEM
(nonHaHUMaTeneM), apeEIaTOpoM (CyDapeHIATOpOM) MOMEILNEHUs, B KOTOPOM YCTaHOR/IEHO 000pyZoBaHue, MOXKET OBITh
3aKTI0YEH JONOBOP Ha CPOK AEHCTBHA JOTOBOpa HaiMa (nonHaliMa), apeHmbl (CyOapeHs!) ¢ BRIGTIGHHUEM I ATUX Lenei
TOrD Ke YHMKAIBHOTO KOJa HASHTH(GHMKAIMH, KOTOPEIM OBUI BEIZENEH NPH 3aKOYEHHH JIOrOBOpA, NEHCTBHE KOTOPOro
NPHOCTAHABIMBACTCS, WM MHOIO YHHKATBHOTO Koja WAcHTH(UKayMH. Bo3oOHOBNIeHME OKazaHMA YCiyr HTpPOM3BOIHTCA
Oneparopom He mnosaree 3 (tpex) paboumx pHelf co [OHS perdcTpamuMy NMHCLMEHHOro 3afgBieHus AOoHeHTta o
B0300HOBIICHHH OKa3aHMg YciyT. 3a Beck NepHo/ NpHOCTaHOBNEHHA Y cmyr OnepaTopoM IiiaTa He B3UMAaeTos.
10.2. AGoreHT BmpaBe B 060e BpeMs B OJHOCTOPOHHEM TOPSJIKE OTKa3aTkCsA OT YCIYT Kak B LIENOM, TaKk W B HacTH
OTHETBHOM YCIyTH NpH YCIOBHH OINATHl UM (JaKTHdecKH NOoHeceHHBX OmepaTtopoM pacxXOoAoB IO OKasaHWO AGOHEHTY
yonyr. AGonenT ob6szan nepenats OnepaTopy OTKa3 OT YCIyTrd B IHCBMEHHOM BHJIE HE [103Hee 4eM 3a 5 pabouux gHel 1o
IaTEl npennonaraeMoro orkasa ot Ycouyrd. Otkaz AbGonenta oT Yemyru permctpupyercs OnepatopoM Ha OCHOBAHHH
THCEMEHHOTO 3asBneHHs AbGoneHTa, loroeop pacropraercs, Omnepatop NpekpamaeT NPedoCTaBIeHHe 3ToH YCIyTH H
B3uManue omnatel 3a Yemyry. C JInmeroro cdeta AGOHEHTA CIHCBHIBAIOTCA NIEHESKHBIE CPENCTRa 3a (QakTUUeckoe BpeMs
mome30BaHuA Yemyramu. OcTapIiHecs OeHe)KHBIe Cpe/icTRa BO3BpalnaoTcs AGOHEHTY.
10.3. AGonenT Bnpase nepelity Ha wHoi TI1O, cornacoranHkni ¢ Onepatopom, myTeM moaadn 3assku. [lepeson AboHenTa
Ha HoBbIii TTIO ocyniecTRISETCS ¢ NEPROI0 YHCA MECAIa,
10.4. ITo pummmatuee OnepaTopa JoroBop MOKeT ObITh PACTOPTHYT B OJHOCTOPOHHEM MOPSIKE KAaK B LEJIOM, TaK H B 9aCTH
OTZENBHOM YCIyTH B ciydae He ycTpaHeHus: AGOHeHTOM HapynieHus ycioeuH JloroBopa, HacTosuux [IpaBun
TpeOOBaHMH ASHCTBYIOLIEro 3aKOHOAATENLCTBA B TedeHHe 6 MecsAleB C Aarsl nonydenus AbomeHtom or Oneparopa
YBEIOMIIGHHS B IIMCEMEHHOH ()opMe 0 HaMepeHHH IPUOCTaHOBUTE OKa3aHHe yCJIyT 110 pU4HAHe JAaHHOTO HapyLIeHUs,
10.5. B ciyuae pacTtopskeHus Joroeopa Win npekpaineHns aelcTerd 3akasa (3aka3oB), HE3aBHCHMO OT OCHOBAaHHH, IUiata
3a YoIyTH To MpedoCTaBIeHHIO JOCTYTa K ceTH cBsAsd Onepatopa BO3IBpaTy He MOMISKMT, 3a MCKIIOUEHHEM ClydaeB
pactopskerus JloroBopa W/winy mpekpamenus aelicTead 3akasza (3aka3oB) no MoMeHTa okasaHua AOGoHeHTYy YCmyrd mo
TIpeIoCTaBTIeH IO TOCTYy A K ceTH cBia3n Omeparopa.
10.6. Oneparop Bnpase NACEMEHHO YBEAOMIATh ADOHEHTa [ NPHHATHS COBMECTHOIO PELICHHASA, B CIyHasnX:
- 3ampeTa OPraHoB YNPABIISHMI MHOTOKBAPTUPHBEIM JOMOM, B KOTOpoM AOOHEHTY OKa3hIBar0TCs yCIyrH, Ha JanbHelee
pasMeleHHe M SKCIUTyaTalHio B 3TOM JoMe ceTh cBa3n Onepartopa;
- MIOHY K/IEHHS OPraHOM YIIpaBIIeHHs MHOTOKBAPTUPHEIM JoMoM Orneparopa BHOCHTE IIIATY 3a Pa3MELICHHE CETH CBA3M
B IAHHOM JIOME.

11. ITpoune ycnoBus

11.1. B cimyyae m3meHeHAs pekBH3ATOB Omeparopa, Omeparop yeemomnsgeT o6 3ToM AOOHEHTA NyTeM pasMenieHus
COOTBETCTRYIOLIEro coobLueHns Ha caiite Oneparopa.

11.2. B cnyuae, ecnu Onepartopy He NpefoCcTaRIeHO NPABO MMM Ha HETO He BO3TI0kEeHA 0053aHHOCTh 10 OJTHOCTOPOHHEMY
u3MeHeHulo ycnosuii Jlorosopa, B TOM 4HCile B OTHOLIGHWW CYIIECTBEHHBIX YCIOBWH, TO H3MeHeHHs B JloroBop
ohOpMILTIOTCS  3aKTIOUeHHeM  JIONOTHHATENBHOTO corfiammenys. Buecende H3MeHEHHH B [0rOBOp, 3aKIHOUEHHBIH B
MECEMEHHOH (opMe, B TOM HHCTe KAaCAFOLIMXCS W3MeHeHHs a0OHeHTOM CHCTeMbl OIUIAThl YCIIyr CBS3M WM BEIGOPOM
npyroro Tapr(HOTO IaHa, oopMIseTcs MyTeM 3aKIIOYEHHS IOTONHMTENLHOrO cOrnameHus K jgorosopy. Ilnara 3a
n3MeHeHne TapraQHOro mwiana ¢ abonenTa e B3mMaerca. O HeobxomumocTH u3MeHeHus JloroBopa myTeM 3aKTIOUEHHS
JOTIONHUTENBHOTO  cormamienus Omneparop ysemomiser A6GoreHTa moObM cmocofoM TO  CBOEMY YCMOTpPEHHIO
(mocpencTBOM pasMeNieH s YBeIOMICH S Ha caifTe, oTnpasnenns SMS-coobmenuii, nocpeicTBOM 3IEKTPOHHOHN HOUTEL, 10
tesiedony, B Mecrax paborsl ¢ aboHeHTaMM W T.J.) He mosaHee, yeMm 3a 5 (Ilare) mHeld 10 MOMEHTA 3aKIIOUEHMS
JOTIONTHUTEIIBHOTO COTTIAMIEH s, €CIIH HHOE He NPeTyCMOTPEeHO ASHCTBYIOLIHM 3aKOHOAATEIbCTBOM,

Ecnir  mHOe He OpeIycMOTPeHO YCIOBHAMH  JIOMONHWTENLHOTO  COINIAINEGHHS, TOATBEPKACHHEM  3aAKIIOYCHHS
IOTIONTHUTENBHOTO COTMAIIEHHS CO CTOPOHEI AGOHEeHTa sSBNIsIeTCs NPOoJOIAKeHHE TONE30BaHNS AGOHEHTOM YemyraMy mocie
yKa3aHHOH B TOMONHUTENRHOM COMNAINEHHH JATEl €r0 BCTYIIIEHUS B CHITY.

11.3. AGOHEHT IOATBEPIKIACT CBOE COrlacke Ha pasmMenneHHe O6opynorannsa Oneparopa B MecTax 00IIEro Nonk30BaHus B
3[ldHHH, CTPOCGHMH, COOPY/KEeHHH, B KOTOPOM PACHONIOKEHO IMOMEIeHHe, IO afpecy KoToporo Oneparop OKa3hlBaeT
ABOHEHTY YCIIyTH CBA3H,



